	ASSESSORS NAME: Kevin Swindells

	DATE OF ASSESSMENT: 27.02.2026

	REVIEW REQUIRED: 27.02.2028

	Task: `Student/  Volunteer General Duties/ Member of Public
	       Location /Site/ Premise/ department: The Garden House, Marple   
                           

	PERSONS AT RISK


A:  Volunteers
B:   Students/ Volunteers
C:  Contractors
D:  Visitors 
E:  Members of the public
F:  Emergency services
G:  Media 
	SEVERITY RATING (S)

1. MINOR – No injury or damage / First Aid Treatment Only

2. MODERATE–Hospital Treatment


3. SERIOUS–  Major Injury

4. MAJOR – Permanent disablement / fatality
	LIKELIHOOD RATING (L)

1. VERY UNLIKELY – may occur in exceptional circumstances

2. UNLIKELY – probably will not occur

3. LIKELY – probably will occur

4. VERY LIKELY- Will occur


	

ACTIVITY, EQUIPMENT, AREA OR MATERIAL ETC
	

PERSONS AT RISK
	

Haz No
	

HAZARDS IDENTIFIED

	

S
	

L
	

SxL
	

EXISTING CONTROL MEASURES



	

S

	

L

	

SxL

	RISK RATING
See Footnote
	ADEQUATE CONTROL MEASURES

	
	
	
	
	
	
	
	
	
	
	
	
	Y
	N

	Vehicle Movement


	A, B, C, D, E
	1
	Tractor with bucket attachment 
	2
	2
	4
	Site has clearly marked traffic routes for vehicles moving to and from work areas

Students/ volunteers will not mix with vehicles during their operation, area will be effectively isolated
	2
	1
	2
	LOW
	Y
	

	Falls from height


	A, B, C, D, E
	1
	Terrain
	3
	2
	6
	Areas where the landscape could allow a fall from height are isolated by fencing
	3
	0
	0
	NEGLIGIBLE
	Y
	

	Liquid Petroleum Gas Containers
	A, B, C, D, E
	1
	Fire
	4
	2
	8
	LPG containers are sited away from sources of ignition and significant sources of fuel

So far as is reasonably practicable LPG containers are kept away from persons and traffic routes

Containers are strapped in place and have protective collars around the valve to prevent damage to container that may cause release of flammable gases.
	4
	0
	0
	NEGLIGIBLE
	Y
	

	
	
	2
	Pressure release from container
	3
	2
	3
	Container securely strapped to prevent movement of container in the event of pressure release. Strapping will also reduce likelihood of damage to container as a result of a fall

Container valves enclosed within protective collar to prevent damage to valve
	3
	1
	3
	LOW
	Y
	

	Slips and trips
	A, B, C, D, E
	1
	Trips on uneven ground

	2
	2
	4
	Clear and level pathways are provided around site and clearly indicated by signage

	2
	1
	2
	LOW
	Y
	

	
	A, B, C, D, E
	2
	Slips on muddy or sloped terrain
	2
	2
	4
	Clear and level pathways are provided around site and clearly indicated by signage

Students/ Volunteers required to wear sturdy footwear (wellington boots)

Members of public/ group leaders advised to supervise children at all times

	2
	1
	2
	LOW
	Y
	

	River Access
	A, B, C, D, E
	1
	River
	2
	1
	2
	Members of public/ group leaders advised to supervise children at all times

Awareness at all times of supervision and proximity to river
	2
	1
	2
	LOW
	Y
	

	Climbing
	A, B, C, D, E
	1
	Tree Climbing/ fall from height 
	2
	1
	2
	Members of public/ group leaders advised to supervise children at all times

Manage risk of fall v individual ability
	2
	1
	2
	LOW
	Y
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PERSONS AT RISK
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L
	

SxL
	

EXISTING CONTROL MEASURES



	

S

	

L

	

SxL

	RISK RATING
See Footnote
	ADEQUATE CONTROL MEASURES

	Gardening Activities




	A, B
	1
	Injury from misuse of basic hand tools
	2
	2
	4
	Tools maintained in good condition

Students/ volunteers will use tools under supervision of experienced volunteers provided the experienced volunteer assesses them as competent to do so 
	2
	1
	2
	LOW
	Y
	

	
	A, B
	2
	Poor Manual Handling
	1
	1
	1
	Students/ volunteers not expected to carry significant loads, loads generally within a 5KG limit (e.g. feed buckets)
	1
	1
	1
	LOW
	Y
	

	
	A, B, 
	3
	 
Habitats and Flora – risk of sting/ poison/ injury/ allergy
	2
	2
	4
	All to be aware of surroundings. Supervisors/ parents/ carers to ensure groups participants/ visitors do not ingest plants 
	1
	1
	1
	LOW
	Y
	

	Animal Welfare Activities


	A, B
	1
	Zoo noses (illness from contact with animals)
	2
	2
	4
	Students/ Volunteers wear protective gloves when handling animals or associated items (e.g. bedding) that may be contaminated with animal faeces 

Hot water handwashing facilities are available and disinfectant dispensers are present at animal pens

Students/ Volunteers are to wash hands and use disinfectant after contact with animals or associated items

Students/ Volunteers to wear safety glasses when risk demands
	2
	1
	2
	LOW
	Y
	

	

ACTIVITY, EQUIPMENT, AREA OR MATERIAL ETC
	

PERSONS AT RISK
	

Haz No
	

HAZARDS IDENTIFIED

	

S
	

L
	

SxL
	

EXISTING CONTROL MEASURES



	

S

	

L

	

SxL

	RISK RATING
See Footnote
	ADEQUATE CONTROL MEASURES

	
	
	
	
	
	
	
	
	
	
	
	
	Y
	N

	Animal Welfare (continued)
	A, B
	2
	Kicks (Alpacas/ donkeys may kick out at people behind them)
	2
	2
	4
	Only experienced volunteers to handle alpacas 

Students/  volunteers may assist during Alpaca/ donkey walks, the experienced volunteer will ensure that students are briefed in where to stand to avoid the risk of a kick and be responsible for enforcing these rules
	2
	1
	2
	LOW
	Y
	

	Outdoor Furniture-
Parasols
	A,B,D,E
	1
	Injury from opening/ closing parasol (from mechanism or support arms)

	1
	1
	1
	Staff trained in opening, closing and securing parasols as part of daily operations schedule. 



	1
	1
	1
	LOW
	Y
	

	
	A,B,D,E
	2
	Strong wind causing parasol to move/ lift causing potential injury/ damage to buildings/ equipment
	2
	1
	2
	Parasols to be secured to tables with clamps, operated by trained staff

Parasols to be remain lowered and secured closed when strong winds forecast

Parasols to be lowered and secured immediately should strong winds occur unexpectedly

Parasols only to be operated by trained staff

	2
	1
	2
	LOW
	Y
	

	Dealing with the Public
	A, B
	1
	Challenging Vistors
	1
	2
	2
	A senior/ experienced volunteer/ staff member will be present and and would deal with any unwanted behaviour from customers

The Garden House operates a zero tolerance approach to abuse from visitors and they will be asked to leave the premises immediately.
	1
	2
	2
	LOW
	Y
	

	
Additional Information

Please note that student volunteers may have additional or complex needs. Learners needs will be assessed at the commencement of their volunteering and their competence and capabilities continually assessed throughout the placement. 

All learners are restricted from accessing the caves and tunnels on site and the wood working environments.

Students/ volunteers are to be supervised by appropriate members of staff/ volunteers from their own organisation, who have been verified by their organisation.





Footnote: Severity x Likelihood (SxL) = 1 – 3, Minor Risk, 4-7, Moderate Risk, 8+: Major Risk, 10+: Extreme Risk 

Risk Matrix

	Likelihood x Severity
	1 Minor

No injury or damage / First Aid Treatment Only

	2  Moderate

Hospital Treatment

	3 Serious

Major Injury

	4 Major

Permanent disablement / fatality

	4 Very Likely

	4
	8
	12
	16

	3 Likely

	3
	6
	9
	12

	2 Unlikely

	2
	4
	6
	8

	1 Very Unlikely

	1
	2
	3
	4



Key

	Low Risk
	

	Moderate Risk
	

	High Risk
	

	Extreme Risk
	



Instruction for Use

1 – Evaluate severity of injury that could be caused and assign the appropriate number based on the description found on the risk matrix
2 – Evaluate the likelihood by predicting the frequency with which the adverse outcome may occur and picking the appropriate description of likelihood from the risk matrix
3 – Times the likelihood and severity ratings together to establish the risk level  



1

